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New Brunswick Lotteries and Gaming 
Corporation 
Under the Gaming Control Act (the Act), the New Brunswick Lotteries and Gaming 
Corporation (NBLGC) was established as a Crown corporation responsible for 
developing, organizing, conducting and managing all provincial gaming as required 
under paragraph 207(1)(a) of the Criminal Code of Canada. 

Section 5 of the Act sets out the objects of the NBLGC: 
• To develop, organize, undertake and conduct and manage lottery schemes on

behalf of the government of the Province (or on behalf of the government of
the Province and another Provincial government);

• Ensure those lottery schemes are conducted and managed in accordance with
the Criminal Code of Canada, the Act and applicable regulations; and

• To do such other things in respect of lottery schemes as the Lieutenant-
Governor in Council may require.

The NBLGC has two additional areas of responsibility in addition to its core mandate 
to conduct and manage lottery schemes:  

• the development and implementation of a responsible gaming policy; and
• the management of gaming revenue sharing arrangements with First Nations.

The NBLGC’s current lines of business (i.e. approved lottery schemes) are: video 
lottery, ticket lottery, iLottery and casino gaming. The Atlantic Lottery Corporation 
(ALC) operates the video lottery, ticket lottery and iLottery lines of business on 
behalf of its shareholder, the NBLGC. As the provincial shareholder, the NBLGC is 
responsible for managing the oversight and accountability relationship with the ALC 
and appointing directors to represent the shareholder on ALC Board of Directors. 

Casino gaming is operated by two private service providers, Great Canadian Gaming 
New Brunswick, Inc. (Casino New Brunswick) and Grey Rock Entertainment Center 
Inc. (Grey Rock Casino), in accordance with their respective service provider 
agreements. The NBLGC exercises its conduct and manage responsibility through the 
management of those service provider agreements and the oversight of casino 
operations. 
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Governance 
BOARD OF DIRECTORS 
The business and affairs of the NBLGC are administered by a board of directors, 
which consists of the Minister of Finance and Treasury Board, the Deputy Minister of 
Finance and Treasury Board, and two senior civil servants appointed by the 
Lieutenant-Governor in Council. The Act requires one of the appointees to be a senior 
official from the Department of Health. The NBLGC, through its board, is ultimately 
responsible to the Government of New Brunswick. 

At March 31, 2022, the members of the board of directors were: 
• Hon. Ernie Steeves, Minister of Finance and Treasury Board (Chair)
• Cheryl Hansen, Deputy Minister of Finance and Treasury Board (Vice-Chair)
• René Boudreau, Associate Deputy Minister of Corporate Services, Department

of Health
• David Nowlan, ERP Business Solution Owner, Finance and Treasury Board

OFFICERS AND SUPPORT STAFF 
In accordance with the by-laws, the officers of the Corporation are: 

• Chief Operating Officer (COO)
• Secretary
• Treasurer

These officers have specific duties as set out in the by-laws as well as any other duties 
as may be stipulated by the board. The officers of the Corporation are employees of 
the Province of the New Brunswick. The NBLGC also receives additional support from 
the Agency Relations Branch in the Department of Finance and Treasury Board. 
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2021-2022 Financial and Operational 
Highlights 
GAMING REVENUE 
The NBLGC receives the net profits from the operations of the Atlantic Lottery 
Corporation in New Brunswick. The Corporation also receives an allocation of gross 
gaming revenue from casino operations (Casino New Brunswick and Grey Rock 
Casino) in accordance with the terms of the respective service provider agreements. 

A total of $157.1 million in gaming revenue was received in 2021-2022. An additional 
$338K in licensing revenues was also received during the fiscal year. 

Casino gaming revenue was 
$17.8 million, a significant 
increase from the previous 
year, as casino operations 
gradually return to pre-
pandemic levels.  

Revenue from video lottery 
and ticket lottery was 
$113.8 million. 

Revenue from the iLottery 
business line was $25.5 
million, with $15.8 million 
attributable to iCasino. 
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WHERE IS GAMING REVENUE REINVESTED?  
In 2021-2022, $2.2 million of 
the gaming revenue was 
reinvested in the provincial 
Arts and Sports 
Development Funds. $13 
million was disbursed to First 
Nation communities with 
revenue-sharing 
agreements.  
 
The surplus of $139.6 million 
was provided to the Province 
of New Brunswick and 
invested in provincial 
programs such as health 
care and education 
programs.  
 

 

 

CASINO GAMING 
CASINO NEW BRUNSWICK 
The NBLGC manages the casino service provider agreement with Great Canadian 
Gaming (NB) Limited. Casino New Brunswick is located in Moncton and has been in 
operation since 2010. 
 
The destination casino complex is comprised of three distinct buildings integrated 
into one linear design: a hotel, a casino, and a multifunction entertainment and 
convention centre hosting a variety of events including concerts and conferences. 
 
In 2021-2022, the casino offered approximately 469 slots, 18 table games and 6 Poker 
tables and hosted 344,711 visitors. 
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GREY ROCK CASINO 
The NBLGC manages the casino service provider agreement with Grey Rock 
Entertainment Center Inc. Grey Rock Casino is located on the Madawaska Maliseet 
First Nation (Edmundston) and has been in operation since 2015.  
 
In 2021-2022, the casino offered approximately 202 slots and 2 electronic tables and 
hosted 104,251 visitors. 

VIDEO AND TICKET LOTTERY 
The NBLGC does not directly operate lotteries but is a shareholder in the ALC and 
the Interprovincial Lottery Corporation (ILC). 
 
The ALC, a jointly-owned corporation of the four Atlantic provinces, operates the 
video lottery program and ticket lottery on behalf of the NBLGC. 
 
The ALC also handles and markets the products of the ILC. In 2021-2022, in the New 
Brunswick market, the ALC offered the following products: 

• Video Lottery games: various games including Royal Spins, Wild Life and 
Bonus 7s Wild 

• National draw games: Lotto Max, Lotto 6/49 and Daily Grand 
• Regional draw games:  Atlantic 49, TAG, KENO Atlantic, BUCKO, Salsa Bingo, 

Twist, Lotto 4 and Poker Lotto and Hit or Miss  
• Sports games: PRO•LINE, PRO•LINE Stadium Bets, PRO•LINE Fantasy and 

PRO•LINE Futures 
• Scratch’n Win games at various price points, including Lucky 7, Bingo, 

Crossword, Set for Life! and Super Pack 
• Breakopen games at various price points, including Super Bar, Criss Cross, 

Bar 10 Bonus and Flaming 7’s  
• Digital Instant games at various price points including Jungle Tumble, 

Prospector’s Gold, Winter Tumble, Leprechaun Wishes 
• iBingo: various games such as Kitchen Party Bingo, Turbo Bingo and 

Oceanside Bingo 
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RESPONSIBLE GAMING 
The NBLGC is responsible for the development and implementation of the Province’s 
responsible gaming policy and ensures that all service providers are fulfilling their 
responsible gaming obligations set out in the service agreements. The NBLGC is also 
a member of the Responsible Gambling Counsel of Canada and the Canadian 
Responsible Gaming Association (CRGA). Responsible gaming activities in 2021-2022 
included: 
 
FUNDING FOR ADDICTION AND MENTAL HEALTH SERVICES 
From the annual surplus provided to the Province, over $1 million was made 
available to the Department of Health for addiction services programs with a focus 
on prevention, treatment and rehabilitation.  
 
RESPONSIBLE GAMING INFORMATION AREA AT GREY ROCK CASINO 
The Responsible Gaming information area at the Grey Rock Casino includes a variety 
of informative responsible gaming materials, provided by the NBLGC, and a seating 
area where patrons, casino staff and others can learn about responsible gaming. 
 
RESPONSIBLE GAMING INFORMATION CENTRE (RGIC) 
The RGIC is located at Casino New Brunswick and is a service established by the 
NBLGC through a contracted service provider, Morneau Shepell, which operated the 
RGIC in 2021-2022 at a cost of $230K. 
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RESPONSIBLE GAMBLING TRAINING  
Casino staff who have interactions with patrons are required to complete responsible 
gaming training, including: healthy gaming practices; myths and facts about problem 
gambling; behavioral red flags; and how to direct patrons to resources and supports. 
 
ATLANTIC LOTTERY CORPORATION 
ALC conducts a Social Responsibility Assessment on all games, promotions, and 
advertising. In addition, ALC promotes responsible gaming through its social media 
platforms, in advertisements and on alc.ca. The ALC has achieved a Level 4 
Responsible Gambling Certification from the World Lottery Association.  
 
As illustrated in the following table, the ALC has a variety of responsible gaming tools 
and mechanisms incorporated into their player experience. 
 
 
 
 

RGIC at Casino New Brunswick 

 
The RGIC is available to casino patrons, casino staff, members of 
the public, and other professionals looking for information 
about responsible gaming supports and services. 
 
The RGIC provides a variety of materials designed to help inform 
and educate players and others on: 

• gambling in general (e.g., myths and facts, odds, 
randomness; 

• how to gamble responsibly (e.g., tips for keeping 
gambling fun, best practices); 

• the signs of problem gambling and available treatment 
services; and  

• the casino’s Voluntary Self-Exclusion (VSE) program. 
 

In 2021-2022, 1,518 people visited the RGIC. 
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ALC.ca 

 
Education 

• Age verification 
• Mandatory weekly deposit limit 
• Optional daily wager limit 
• Optional daily time limit 
• Session timer displayed 
• Pop-up reminders: every 60 

minutes 
• Forced log out 
• PlayWise program including 

healthy play and education 
awareness, including myth 
busting, tips and PGSI quiz 
 

 
Support 

• 24 hour pause 
• Self-exclusion & reinstatement 

program 
• Reinstatement requires 

successful completion of a 
tutorial  

• Access to community support 
information 

• Access to customer care 
centre/Chimo 

• Playwise rating: low, moderate & 
high rating 

Destination and Video Lottery 

 
Education 

• Maximum cash-in limits: $60.00 
• Clock continuously displayed on 

every screen  
• Screen displays in cash, not 

credits 
• Pop-up play reminders: 60, 90, 

120 and 145 minutes 
• Forced cash-out: 150 minutes 

and when exceeding $1,000 
• Player service management tool: 

time & money settings 
• Healthy play pamphlets onsite: 

game odds & facts 
 

 
Support  

• Mandatory retailer training 
• NB gambling support line 

information on terminals (always 
on screen) 

• Support line materials 
throughout facility 

• Access to customer care 
centre/Chimo 

10



 
 

REVENUE SHARING WITH FIRST NATIONS 
The NBLGC shares gaming revenue with First Nations as provided for in section 24 
of the Gaming Control Act. In 2021-2022, the NBLGC shared $13 million in gaming 
revenue. 

AMENDMENTS TO THE VLT REGULATIONS 
In 2021-2022, the NBLGC and the ALC proposed several amendments to the Video 
Lottery Scheme Regulation and the Video Lottery Siteholders Regulation under the 
Gaming Control Act in order to support the NBLGC’s strategy to modernize and 
enhance the video lottery program and to support the ALC’s strategy “Fewer Doors, 
Better Doors”. The objective of the strategy is that all VLT sites provide players with a 
safe and high-quality gaming environment embedded within other entertainment 
venues and options. 

AMENDMENTS TO THE UNANIMOUS SHAREHOLDERS 
AGREEMENT 
The Unanimous Shareholders Agreement was signed in 2000 by the four Shareholder 
provinces, in order to set out requirements and obligations for the ALC. The four 
shareholders are: the New Brunswick Liquor and Gaming Corporation (NBLGC), Nova 
Scotia Gaming Corporation (NSGC), the Prince Edward Island Lotteries Commission, 
and the Minister of Finance on behalf of Newfoundland and Labrador. 
 
In 2021-2022, a working group of members of the four Shareholder provinces 
proposed several administrative revisions to the Agreement and included a 
commitment to review the Agreement and corporate by-laws every five years. 

SALE OF GREAT CANADIAN GAMING CORPORATION (GCGC) 
Great Canadian Gaming Corporation (GCGC) has service provider agreements with 
the New Brunswick Lottery and Gaming Corporation, Nova Scotia Gaming 
Corporation, Ontario Lottery and Gaming, and British Columbia Lottery Corporation 
(BCLC) to operate casinos in those provinces. 
 
The shareholders of GCGC agreed to the sale of the company in its entirety to Apollo 
Global Management, pending approval of the sale by all four lottery corporations and 
gaming regulators in NB, NS, ON, and BC. 
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In 2021-2022, support staff for the NBLGC, staff at Justice and Public Safety (JPS) (the 
regulator), the Office of the Attorney General, the Comptroller’s Office, and an 
external gaming consultant completed extensive due diligence on the terms of the 
conditional sale. Information and analysis were also shared between the four lottery 
corporations and regulators. Approval by the NBLGC and JPS were obtained and the 
transaction was approved in September 2021. 

SUMMARY OF RECOMMENDATIONS FROM THE OFFICE OF 
THE AUDITOR GENERAL 
 

Name and year of audit area Total Recommendations 

 
Audit of the NBLGC Financial Statements 2021-2022 
 

 
3 

 

Recommendations Response  

 
We recommend NBLGC develop and 
implement a process to estimate 
NBLGC’s net profits from video gaming 
devices at Grey Rock Casino as outlined 
in Revenue Sharing Agreements with 
First Nations and the Gaming Control Act. 
We also recommend evidence of this 
work be retained for audit purposes. 
 

 
The Auditor General agreed with 
management’s estimate of retroactive 
net profits from video gaming devices at 
Grey Rock Casino. The NBLGC will use 
the same process for calculating future 
net profits. 

 
We recommend NBLGC (in conjunction 
with the Department of Justice and 
Public Safety) direct Grey Rock Casino to 
arrange for an audit of its internal 
control systems every two years as 
required by the Gaming Control Act. 
 

 
An audit of internal control systems has 
been completed by Grey Rock Casino for 
the period in question. The NBLGC will 
continue to work with Department of 
Justice and Public Safety and Grey Rock 
Casino to ensure the audit is completed 
every two years. 
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We again recommend the Department 
of Finance and Treasury Board and 
NBLGC resolve recovery of the 
unauthorized overpayments that were 
made to First Nations prior to January 1, 
2016 as a result of an error in the 
calculation of gaming revenue. 
 

 
Direction has been provided from 
Cabinet for the Department of Finance 
and Treasury Board to ensure the 
overpayment is considered as part of 
Government’s larger First Nations 
strategy. 

SUMMARY OF RECOMMENDATIONS FROM THE OFFICE OF 
THE AUDITOR GENERAL PREVIOUS YEARS 
 

Name and year of audit area 
Recommendations 

Total Implemented 

 
Audit of the NBLGC Financial statements 2020-2021 
 

 
3 

 
2 

 
Audit of the NBLGC Financial statements 2019-2020 
 

 
4 

 
3 

 
Audit of the NBLGC Financial statements 2018-2019 
 

 
2 

 
1 
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Financial Statements 
 

New Brunswick Lotteries and Gaming 
Corporation 
 
31 March 2022 
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Revenues
2022 Budget – 

Note 13
2022 2021

Investment Income from ALC Inc. – Note 6 137,300,000$     139,345,518$     118,605,909$     
Casino New Brunswick – Note 7 20,000,000         16,476,963         3,340,957           
Grey Rock Casino – Note 7 1,000,000           1,331,564           457,781               
Other revenue 500,000               337,880               369,129               
Total Revenues 158,800,000$    157,491,925$    122,773,776$    

Expenses
Payments to First Nations under Revenue Sharing Agreements – Note 8 13,500,000$       12,982,733$       11,128,635$       
Contribution to Arts Development Trust Fund – Note 9 1,200,000           1,200,000           1,200,000           
Contribution to Sports Development Trust Fund – Note 9 1,000,000           1,000,000           1,000,000           
Taxes – Note 10 3,300,000           2,725,781           607,098               
Compliance and Admin 60,000                 -                        40,000                 
Distribution to the Province of New Brunswick – Note 11 139,740,000       139,575,152       108,908,025       
Total Expenses 158,800,000$    157,483,666$    122,883,758$    

Annual Surplus (Deficit) -$                     8,259$                 (109,982)$           

The accompanying notes are an integral part of these Financial Statements.

New Brunswick Lotteries and Gaming Corporation
Statement of Operations

for the year ended 31 March 
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2022 Budget –  
Note 13

2022 2021

Net Financial Assets – Beginning of Year 24,902,265$        24,902,265$   17,684,493$   
Changes in Year
Annual Surplus (Deficit) -$                           8,259$   (109,982)$     
Change in ALC Accumulated Other Comprehensive Income - 
Mark to Market Fair Value – Note 6 - 823,490 163,445  
Change in ALC Accumulated Other Comprehensive Income - 
Employee Future Benefits – Note 6 - 10,180,564 7,164,309   
Increase in Net Financial Assets -$  11,012,313$        7,217,772$   
Net Financial Assets – End of year 24,902,265$        35,914,578$   24,902,265$   

2022 Budget – 
Note 13

2022 2021

Accumulated Surplus – Beginning of Year 24,902,265$        24,902,265$   17,684,493$   
Annual Surplus (Deficit) -$                           8,259$   (109,982)$     
Change in ALC Accumulated Other Comprehensive Income - 
Mark to Market Fair Value – Note 6 - 823,490$   163,445
Change in ALC Accumulated Other Comprehensive Income - 
Employee Future Benefits – Note 6 - 10,180,564$        7,164,309
Accumulated Surplus – End of Year 24,902,265$        35,914,578$   24,902,265$   

The accompanying notes are an integral part of these Financial Statements.

for the year ended 31 March

New Brunswick Lotteries and Gaming Corporation
Statement of Change in Net Financial Assets

for the year ended 31 March 

New Brunswick Lotteries and Gaming Corporation
Statement of Change in Accumulated Surplus
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2022 2021

Cash and Cash Equivalents Generated by (used in):

Operating Activities
Annual Surplus (Deficit) 8,259$                   (109,982)$          
Increase to Accounts Receivable (4,071,256)$          (992,062)$          
Increase to Accounts Payable 6,350,667             710,325              
Increase (Decrease) to HST Payable 299,744                (21,600)              
Increase (Decrease) to Deferred Revenue 143,257                (22,919)              
Net Cash Used in Operating Activities 2,730,671$           (436,238)$          

Investing Activities
Increase in Investments (11,012,313)$       (7,217,772)$       
Change in ALC Accumulated Other Comprehensive Income - Mark 
to Market Fair Value – Note 6 823,490                163,445              
Change in ALC Accumulated Other Comprehensive Income - 
Employee Future Benefits – Note 6 10,180,564           7,164,309          
Net Cash Used in Investing Activities (8,259)$                 109,982$           

Increase in Cash and Cash Equivalents During The Year 2,722,412$           (326,256)$          
Cash and Cash Equivalents, Beginning of Year 2,050,101$           2,376,357$        
Cash and Cash Equivalents, End of Year 4,772,513$           2,050,101$        

2022 2021
Cash and Cash Equivalents represented by:

Due From Province of New Brunswick 4,772,513$           2,050,101$        

The accompanying notes are an integral part of these Financial Statements.

New Brunswick Lotteries and Gaming Corporation
Statement of Cash Flow

for the year ended 31 March 
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