Libby App Quick Start Guide for iOS Devices

Libby is the mobile app for OverDrive, an English language eBook and audiobook
platform, available to NBPLS patrons.

Libby can be accessed from a computer, or from a mobile device. This guide details
how to get started with Libby on your iOS devices, such as your iPad, or iPhone. For
more information on using Libby on an Android device, or on a Kobo, please consult our
other Quick Start guides, available on our website at:
https://wwwz2.gnb.ca/content/gnb/en/departments/nbpl/electronic.html

The interface of the Libby app is available in English and French, but a majority of the
content is available in English only.

Follow the instructions below to get started in Libby!
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Getting Started

1) The Libby app is available, for free, in the Apple App Store. Search for the app by
typing Libby into the search bar, and tap on the download button to download the
app to your device.
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2) Open the app on your device. Please note that a valid library card is required in
order to access the NBPLS collection. Tap on Yes.
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e Welcome! Thousands of public
libraries offer ebooks and
audiobooks (for free!) in Libby. Let

me ask you a few questions, to
guide you to your library.

First question: do you have
alibrary card?

Yes Not Yet




3) Tap on I'll Search for A Library.

10199
<4 App Store

1)
|

9 Okay! If you have Libby on another
device, you should simply copy your

cards across.

Copy From My Other Device

Otherwise, you can look up your

library by name or location. /

I'll Search For A Library

Of course, there's an easy way.
Shall | guess your library?

Yes, Guess My Library




4) Type New Brunswick into the search box, then tap on Bibliothéques publiques
du N.-B./ New Brunswick Public Libraries.
Note: You don’t need to search for your preferred NBPLS branch; any branch will
allow you to access the collection.

< App Store '

Q You can search for your library by
name or branch location.
New Brunswick /

MATCHING LIBRARIES

eLibrary NJ

New Brunswick Free Public Library
60 Livingston Ave
New Brunswick, New Jersey, USA

+ 137 MORE BRANCHES

Bibliotheques publiques du N.-B. /

New Brunswick Public Libraries

Bibliothéque publique Andrew & Laura McCain
Public Library (Florenceville)

8 McCain St.

Florenceville-Bristol, New Brunswick, Canada

+ 63 MORE BRANCHES




5) Tap on Enter Library Account Details.
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9 Let's add a library card for
Bibliotheques publiques du N.-B. /
New Brunswick Public Libraries. /
Enter Library Account Details

| Would Like A Library Card

Skip This Step




6) Tap on Next.
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9 At this library, you sign into your
card via a secure website. We'll open
this site for you now.

\A Next




7) Tap on Continue to allow the connection.

"Libby" Wants to Use
"overdrive.com” to Sign In

This allows the app and website to
share information about you.

Cancel Continue




8) Enter the digits of your library card number that appear AFTER the 29525. Then,
tap on Login/Accéder.

Cancel swvddsvru02.gnb.ca aA O

Enter your library cand nummber™ :
Entrez le numéra de wotre carte de bibliothéque ** ;

* You may not be able to access this service outside of Atla
** ]| est possible gue ce service ne soit pas accessible a I'ex
Canada atlantigue.




9) Libby will automatically import all your holds and or checkouts when you link your

library card to the app. If this is your first time using OverDrive, Libby will display

0 out of 5 Holds and Loans. Tap on Next.

Q Okay, you're signed in! Here is your
library card.

Linked Card

LO HOLDS

50f5 10f 5

Rename Card ext
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10)You're now ready to borrow eBooks and audiobooks in Libby!
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Borrowing Titles

1) When you’ve found a title you wish to borrow, tap on the cover.
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BIBLIOTHEQUES PUBLIQUES DU N.-B. / NEW BRUN ~~

LITTLE WALDEN
WOMEN  penry DAVID

Lgli%\ﬁ\ THOREAU

INTHE | JE OF A RED HOUSE
SLAVEGIRL MYSTERY
LINDA BRENT A. A. MILNE

Over 340 titles chosen by our librarians >

Spring into a Series
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2) Tap on Borrow.
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< Library

The Red House Mystery

A. A. Milne

RED HOUSE
MYSTERY
A A MILNE

Borrow / @

Read Sample

Tag

The Red House Ml N3 classic "who-

Library Shelf

Note: If the title has been borrowed by another patron, Libby will replace the
Borrow with Place a Hold.



3) Tap on Borrow to confirm the loan.
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{ The Red House Mystery Q) 6

The Red House Mystery

Linked Card

40f5 1of5

i —

Borrow!




4) |If this is your first time borrowing an item in Libby, you will be prompted to
Manage Notifications.
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{ TheRed House Mystery QO 06

The Red House Mystery

RED HOUSE
MYSTERY
) A A MILNE

e Notifications tell you when
your loan is due. Would you
fike to set up your
notifications now? ‘s
“d
Manage Notifications
Disable On This Device

Not Now
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5) If you would like Libby to send you push notifications, such as available hold
notices, tap on Allow. Otherwise, tap on Don’t Allow.

“Libby"” Would Like to Send
You Notifications
Notifications may include alerts,

sounds, and icon badges. These can
be configured in Settings.

Don’t Allow
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6) If you choose to allow push notifications, Libby will ask you to choose how you
would like to receive them. When you're satisfied with the settings, tap on Hide.
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e Choose which types of events
you'd like to be notified about.

Loan expiring

Appears a few days before your loan is
due, so that you can renew it or place a
hold.

Loan expired

Appears when your loan has been
returned automatically on the due date.

Hold ready

Appears when a title you've placed on
hold is ready to borrow.

Hold lapsing

Warns you when your hold has been
ready for several days, and you have not
yet borrowed it.

Hold lapsed

Appears when your hold is rescheduled

or PEMICVED Decauoevot didn't borrow it




7) You are now able to read the title. Tap on Open Book to start reading, or tap on

Go to Shelf to access all your loans.

{ The Red House Mystery Q) 06

The Red House Mystery

RED HOUSE
MYSTERY
©@ A A MILNE

N

Keep Browsing

Go To Shelf ‘/
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Returning Titles
Titles you borrow from Libby will return automatically at the end of the lending period. If

you want to return a title before the end of the lending period, follow the instructions
below.
1) Toreturn a title in Libby, tap on Shelf, in the lower right hand corner of the

screen.
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OverDrive

NB Public Libraries / Bibliothéques publiques du N.-B.

@ Preferences Explore >

Just Added

Library




2) Next to the title you wish to return,

tap on Manage Loan:
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Shelf

Loans
Holds

Tags

ON YOUR LOANS SHELF

Little Women
Louisa May Alcott

o THE

oY

LITTLE
WOMEN

LOUISA MAY
ALCOTT

Heartbreak Hotel
Jonathan Kellerman

barw arae e . —

]MATHAN Open Book
KELLERMAN

Library

Shelf
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3) Tap on Return Early:

'} Little Women
- .'." N SERES

e Due 13 Nov, 8:43am

& Linked Card

Send To A Device

— /

Renew Loan

at
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4) Libby will ask you to confirm the return.
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{ Loans

Little Women

LITTLE
WOMEN

LOUISA MAY
ALCOTT

Linked Card

S5of5 1of 5

- -—_—"_.-.
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5) Libby will confirm the return. Tap on Go to Shelf to return to your shelf.
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< Loans 6

Little Women

Go To Shelf /

Find Your Next Read

Reading Journey




